Dear Cheryl:

| would like to thank ITW Dynatec for the great partnership we have developed over the
past 15 years. Not only is ITW Dynatec one of the most innovative companies | have ever
had the pleasure of working with, but the quality of your products and the support of those
products are both second-to-none.

The teams at ITW Dynatec continue to go above and beyond in customer service and
technical support. After 15 years of selling the ITW Dynatec line, | cannot say enough about
their employees, they are the friendliest and most helpful group of people | have ever met
and | enjoy communicating with many of them on a daily basis.

I look forward to many more years of excellent service and a long lasting partnership.

Sincerely,

Distributor



